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.. CASE management SERVICES 
INDIVIDUALS W I T H  A DEVELOPMENTAL DISABILITY 

A .  Target ~ r o u p :  I n d i v i d u a l sw i t h  a d e v e l o p m e n t a ld i s a b i l i t y  who meet t h ec r i t e r i a  
inAt tachment  1. 

B. Areas of-State in whichserviceswill be provided: 


/G Entire State.-
t - Only in the following geographic areas (authority of section1915(g)(l) 

of the Act is invoked to provide services less than Statewide: 

C. Comparability of Services 


. - in accordance with section1 7  	Services are provided 1902(a)(lO)(B) of the 
Act. 

- .. 
/X /-	 Services are not comparable in amount, duration, and scope. Authority 

Of section 1915(g)(l) of the Act is invoked to provide services without 
regard to the requirements of section of the Act. 

D. Definition of Services: Services are d e f i n e d  i n  Attachment 1. 

- .  
HCFA ID: 1040P/0016P 


/’ 
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6 .  Qualification o f  providers 


Targeted Case Management Servicesfor persons described inA .  
“Target Group” are under the jurisdiction of the state Divisionof 
Mental Health, Developmental Disabilities, and Substance Abuse 
Services (DMH/DD/SAS)or the state Division of Public Health(DPH) 


1. 	 Enrolled providers under the jurisdiction of DMH shall meet 

the qualifications in (a),(b) and (c). 


(a) 	 Must have qualified case managers. Case Managers are 

professionals whose education, skills, abilities, and 

experience enablethem to perform the activitiesthat 

comprise Medicaid case management services. Qualified 

case managers shallmeet the qualifications in(i) or 

(ii). 

(i) Be a qualified Developmental Disabilities 
‘ Professional (QDDP) as defined below; 

An individual holdingat least a baccalaureate 

degree in a discipline relatedto developmental 

disabilities andat least two yearsof supervised 

habilitative experienceby a QDDP in working with 

the mentally retarded or otherwise developmentally 

disabled orhold a baccalaureate degreein a field 

other than one related to developmental 

disabilities and have three years of supervised 

experience in working with the mentally
retarded. 

or otherwise developmentally disabled;
or, 


(ii) 	Be supervised by a qualified developmental 

disabilities professional and meet the following 

education and experience requirements: 


(1) 

-

(2) 
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Have at least a baccalaureate degree in a 

field other than one related to 

developmental disabilities with a QDDP 

signed off oncase management work; or, 


For children under 18, a licensed registered 

nurse must have twoyears experience in 

nursing. which includes working with 

children and families. 
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(b) 	Must meet applicable state and federal laws governing the 

participation of providers in the Medicaid program. 


(c) 	Must be certified by the Division of Mental Health, 

Developmental Disabilities, and Substance Abuse Servicesa as 

qualified case management provider. 


Enrollment is open to all providers can meet these 
requirements. An agreement will be made with the Division of 
Mental Health, Developmental Disabilities, Substance Abuse 
Services, which has the recognized professional expertise and 
authority to establish standards that governcase management 

services for them. The Division
of Mental Health, 

Developmental Disabilities, and Substance Abuse Services will 

certify that providers are qualified to render case management 


or
services in accordance with state standards other 

for good
professionally recognized standards care. Thepurpose 


of this activity is to help assure that case management 

services are provided by professionally qualified providers in 

accordance with Section 1902(a)
( 2 3 )  of theAct. 

The Divisionof Mental Health, Developmental Disabilities, 

Substance Abuse Services through
an MOU with the Division of 

Medical Assistance will implement methods and procedures
to 
certify all providers for case management to persons described 
in A .  “Targeted Group” who can demonstrate: 

(i) Their capacity to provide case management services. 


(ii) Their experience with delivery and/or coordination
of 

services for persons described A. “Target Group”. 


(iii)Their Capacityto assure quality. 

-

(iv) Their experience in sound financial management and 

record keeping. 


. .  

Supersedes Date Eff. Date 04/01/00
Approval 
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ATTACHMENT 1 (Con’t ) 

PART E 

Enrolled providers under the jurisdiction DHHS shall meet 

the qualifications in (a), (b),
and (c). 


(a) Must have qualified casemanagers 


Case Manager Qualifications: 


(i) 	 MS in a Human Service Area that includes Social 

Work, Sociology, Special Education, Child 

Development, Psychologyor Nursing. As 

applicable, licensed. 


(ii) 	 BS in Human Service Area that includes the above 

disciplines. Licensed as applicable and
2 years 

experience in working with children and their 

families. 


J 

(iii) licensed RN with 2 years experience in working 

children their
- with and families. 

(b) 	Must meet applicable state and federal laws governing 

the participationof providers in the Medicaid program. 


NO.
TN 00-03  i.-; ;, <! 2IjyJ-j 
Approvalsupercedes Date Eff. Date 04/01/00 
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( c )  	Must be certifiedby the Division of Public Health asa 

qualified case management provider. 


Enrollment is open to all providers can meet these 
requirements. An agreement will be madewith the Divisionof 

Public Health, whichhas the recognized professional expertise 

and authority to establish standards that govern case 

management services for them.The Division of Public Health 

will certify that providers are qualified to render case 

management servicesin accordance with state standards or 

other professionally recognized standards for good care. The 

purpose of this activity to help assure that case 

management services are provided by professionally qualified 

providers in accordance with Section 1902(a)
( 2 3 )  of the Act. 

The Division of Public Health through
an MOU with the Division 

of Medical Assistance will implement methods and procedures to 

certify all providers for case management to persons described 

in A. “TargetGroup” who can demonstrate:
-

(i) Their capacity to provide case management services. 


(ii) Their experience with delivery and/or coordination of 
services for persons described A. “Target Group”. 

(iii) Their capacity to assure quality. 


. .,TN NO. 00-03 
Approval 
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S t a t e / T e r r i t o r y :  Nor th  C a r o l i n a  

F .  	The S t a t ea s s u r e st h a t  t h ep r o v i s i o n  Of c a s e  management s e r v i c e s  w i l l  not  
r e s t r i c t  a n  i n d i v i d u a l ' s  f r e e  c h o i c e  Of p r o v i d e r s  i n  v i o l a t i o n  of s e c t i o n  
1902(a )  (23 )  of " the  Act. 

1. 	 E l i g i b l er e c i p i e n t s  w i l l  h a v ef r e ec h o i c e  of t h ep r o v i d e r s  of c a s e  
management services. 

2 .  	 E l i g i b l er e c i p i e n t s  w i l l  h a v ef r e ec h o i c eo ft h ep r o v i d e r s  of o t h e r  
med ica l  care u n d e rt h ep l a n .  

G .  	 Payment for case management services u n d e rt h ep l a nd o e sn o td u p l i c a t e  
payments made t o  p u b l i c  a g e n c i e s  o r  p r i v a t e  e n t i t i e s  u n d e r  o t h e r  p r o g r a m  
a u t h o r i t i e s  f o r  t h i s  same purpose.  



ATTACHMENT 1 TO SUPPLEMENT 1 
OF ATTACHMENT 3.1 -A 
PART E 

Case Management Services 

Individuals with Developmental Disabilities 


A.  TargetGroup 


Individuals with developmental disabilities for whom Medicaid 

casemanagementservicesmaybeprovidedmustmeetthe 

following criteria 


1. 	 Children less than three years of age who are at risk 

for developmental delay/disability or social-emotional 

disorder. 


2. 	 Children less thanfiveyears of agewhohave a 

diagnosed delay
developmentalsocial-emotional
or 

disorder. 


7 who developmental
3 . Individualshave a diagnosed 
disability (including head trauma) regardless of age. 

4. 	 Case management under this proposal will not be provided 

tohomeandcommunity-basedwaiverparticipantsnor 

institutionalized persons. 


D. DefinitionofServices 


Case management services include: 

1. 

2. 


7 
3. 

4. 


Assessment and periodic reassessment to determine types 

and amounts of services needed; 


Development and implementation of an individualized case 
management service plan with the client; 

with SSA 1902(a) (231, coordinationConsistent and 
assignment of responsibilitiesamongstaffandservice 
agencies; and 

and that 
Monitoring follow-up to ensure services are 

received and are adequate for the client's 
needs. 


TN NO. �33~04_ 
Supercedes 
TN No. W e  



retarded  mentally  

ATTACHMENT 1 (Con ' t ) 
Part E 

E. Qualification of Providers 

Targeted Case Management Services for persons described in A. 
"Target Group" are under the jurisdictionof the state Division 
of Mental Health, Mental Retardation, Substance Abuse Services 
(DMH/MR/SAS) or the state Divisionof Health Services (DHS). 

1. 	 Enrolledprovidersunderthejurisdiction of DMH shall 
meet the qualifications in (a), (b) and (c). 

(a) 	Must have qualified case managers. Case Managers are 
professionals whose education, skills, abilities, and 
experience enable them to perform the activities that 
comprise Medicaid case management services. Qualified 
case managers shall meet the qualifications in ( i )  or  (ii). 

a Developmental
( i )  	Be qualified Disabilities 
Professional (QDDP) as defined below: 

An individual holding at least a baccalaureate 

degree in a discipline related to developmental 

disabilities and at least two years of supervised 

habilitative experience by a QDDP in working with 

the
or
otherwise 
developmentally disabled or hold a baccalaureate 
degree in afieldotherthanonerelatedto 
developmental disabi 1 i ties and have three years 
of supervisedexperienceinworkingwiththe 
mentallyretarded or otherwisedevelopmentally 
disabled;or, 


( i i  1 	 Besupervised by aqualifieddevelopmental 
disabilities professional and .meet the following 
education and experience requirements: 

(1 )  	 Have at least a baccalaureate degree in a 
field other than one related to developmental 
disabilities with a QDDP signing off on case 
management work; or , 

(2) 	For children under 18, a licensed registered 
nursemusthavetwoyearsexperience in 
nursing, which includes working with children 
and fami 1 i es. 

TN NO. 89-04 
Supercedes 
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ATTACHMENT 1 (Con ' t 
PART E 

Mustmeetapplicablestateandfederallaws 

governing the participation of providers in the 

Medicaid program. 


Must be certified by theDivision of  Mental 

Health, Retardation, Abuse
Mental Substance 

Services as aqualified case management provider. 


Enrollment is open to all providers who can meet 

theserequirements.anagreement will be made 


the Health,
with Division of Mental Mental 

Retardation, Substance Abuse Services, which has 

recognized expertise
the professional and 

authority to establish standards that govern case 

managementservicesfor them. TheDivision of 

Mental Mental Substance
Health, Retardation, 

Abuse Services will certify that providers are 

qualified to render case management services in 

accordancestate
with standards or other 


recognized for
professionally standards good 

care. The purpose of this activity is to help 

assure that case management services are provided 


qualified
by professionally providers in 
accordance with Section 1902(a) (23)of  the Act. 

The Division of Mental Men a1Health,t 

Retardation, Substance Abuse Services through an 

MOU with the Division of Medical Assistance will 

implement methods and procedures to certify all 


formanagement
case persons
providers to 

described in A. "Target Group" who can demonstrate: 


( i )  	 Their capacity to provide case management 

services. 


experience delivery
( i i )  	 Their with and/or 

coordination of services
for
persons 
described in A. "Target Group". 

( i i i )  Their capacity to assure quality. 


experience in sound
(iv) 	 Their financial 
management and record keeping. 

TN NO. 89-04 

Supercedes Approval Date Eff. Date Z/l/89 

TN No. 




ATTACHMENT 1 (Con ' t ) 

PART E 

2. 	 Enrolled providers under the jurisdiction of DHS shall meet the 
qualifications in (a), ( b ) ,  and (c). 

(a) Must have qualified case manager(5) .  

Case Manager qualifications 


( i )  MS in a Human Service Area that includes Social Work, 

Special Child
Sociology, Education, Development, 


Psychology or Nursing. As applicable, licensed. 


( i i )  	 BS in Human Service Area that includes the above 

disciplines. Licensed as applicable and 2 years 

experience in working with children and their families. 


( i i i )  	 licensed RN with 2 years experience in working with 

children and their families. 


( b )  	 Must meet applicable state and federal laws governing the 
participation of providers in the Medicaid- program. 

TN NO. 89-04 
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